AocpaAlion AoTikn¢ EuBuvng

‘Eyypa@o TTANPO@OpIWY YIa TO ACQAAICTIKO TTPOIOV
Etaipeia: Yopoyeiog A.A.A.E — EANGOa, ApiBuog IE.MH 1244¢
Mpoidv: AoTikA EuBuvn até tn Asitoupyia EKTTaideutnpiwy

To mapdv Eviutio TTANPOPOPIWY ao@aAIoTnpiou CuufoAaiou TTapéxel TNV Kataypa®n Twv KUPIwV KOAUWEWY,
eCaipéoewyv Kal AoImwv TTAnpo@opiwyv. O1 TTAAPEIC TTPO-CUPPBATIKEG KAl CUMPBOTIKEG TTANPOPOPIES yIa TO &v AOyWw
TTpoidV TrepIEXovTal oToug Opoug Ac@AAliong TTou eival avapTtnuévol atov 1I0ToToTTo TNG ETaipeiag www.ydrogios.gr 1
1Tou diaTiBevTal yéow Tou Ac@alioTikoU AlapecolaBnT cag. To TTapdv EVTUTIO TTANPOQOPIWY OEV UTTOKABIOTA oUTE
TNV TTPoBAeTTéPEVN ATTO TNV 1I0KUoUCA VOUoBeaia TTpo-ouuBaTiKh evnuEéPwan, ouTe TNV ao@ANIGTIKY) cUUBACH KAl TOUG
YEVIKOUG Kal €181KOUG OPOUG AUTHAG.

Ti gival autd 1O €id0g ao@dAiong; Autd TO €id0¢ ac@AMIONG KAAUTITEI TNV ACTIKH €uBUVN TOU AC@AANICUEVOU Yia
{nuiEg TTou pTropei va oupPBoulv oe TpiToug (TTaidid, yoveic — KNOEUOVEG, ETTIOKETITEG) €VTOG TOU EKTTAIBEUTNPIOU.
AlatiBgvTal dUo TTpoypdupaTa aoPAAong, Y€ DIAQPOPETIKA aoPaAIfOueva KE@AAaia.

IJA\ T ac@aligerai; T dev ao@aliferan;

Baoikég KaAuyeig X ZnuiEg i atuxrpata Trou yivovral amé d6Ao Tou
AcQaAIoPéVOU 1| TTPOCWTIWV TTOU TTPOCTEBNKAV

KoAUTITETal N aoTIKA €uBUVN Tou ACQOAIOUEVOU EvavTl OtV UTMPEDIA TOU

TPITWV yIa: X ZnuiEG 1 ATTWAEIEG TTPAYMATWY ATTO OTTOINdNTTOTE
aitia, Ta otroia Bpiokovral KATwW atrd Tn QUAAgn,
v owpaTikég BAGBES CUVETTEIR ATUXANATOG éAeyxo, i TNV KaToxn 1 Xprion Tou Aopaliopévou
. . . . X Atuxnuata f ¢nUIEG O€ TPITOUG TTOU APEDA 1 EUPECT
v UNIKEG {NUIEG GUVETTEIQ ATUXMAMOTOG 6o  ogeilovral  Og  gpyacieg  ouvInpnong,
v o OVOKOATOOKEUNG, €TTEKTAONG 1 BeATiwong  Tou
WuxIk oduvn aKIvATOU
v neikr PAGBN X MoAuopuaTikég, AoINwAEIG vOooI 1] AANeG aaBéveleg
KOl Ol OUVETTEIEG TOug TIou  peTadidovral 1
v BIKAOTIKG €050 TIPOKaAOUVTaI HETAGU TWV TTAIBIWY
21NV KAGAUWn cuutrepiAapBaverai:
V' n aoTIKA £uB0VN TOU EKTTAISEUTNPIOU EVaVTI TIEAATWV ﬂ YTrdpXouv TrEPIOPICHOiI OTNV
KOl ETTIOKETTTWV o116 TTUPKAyId Ké )\UlIJrl;
(0] uva'e’pw KOAUWEIG 'ITC(péXOYT(II TIG m’Jépsg Kou,u’apsg I H kdAuyn TS TPOPIKAS BNANTNPIAONC EVEPYOTTOIETaI
Aeimoupyiog  Tou  ekTTaudeutnpiou, Katd Tn  dIAPKEIA €4V £XOUV €UQAVIOTEl Ta B0 CUNTITWHATA OF
OUYKEVTPWOEWY, WUXAYWYIKWY & AOITTWV EKSNAWOEWY TOUAGXIoTOV Tpia (3) dTopa

MpoaipeTikég KaAuyeig

H aoTikr) €uB0vn Tou AGQAAICPEVOU £pYODOTN EVAVTI
TOU TTPOCWTTIKOU YIa TIG TTEPAV Tou IKA uTToXpEwaElg
Tou Ba TpokUyYouv amd aTtixnua €viog TG
ETMIXEIPNONG

H aoTikr) €uB0vn Tou aG@AAIGHEVOU £pYODOTN EVaVTI
TOoUu TTPocwWTTIKOU yia nOIkA BAAGBN 1 Wuxikn oduvn
€CQITIOG ATUXAUATOG EVTOG TNG ETTIXEIPNONG

H aoTikr) €uBlvn Tou ekTTaIdEUTNPIOU OTTO TPOPIKN
dnAnTnpiacn evrog TNG ac@alIouEvNG ETTIXEIPNONG
Nouikn TpooTacia (ARAG)

Moivikr vopikn TpoaTacia ARAG



Mov gipal KAAUPHEVOG;

H ao@alioTikr) gUuBacn 1oxUel aTTOKAEIOTIKA KOl HOVO OTNV EAANVIKN ETTIKPATEIA, EKTOG OV AAAWG avagEépETal pNTa OTO
aAo@QAAICTHPIO ] OTOUG OXETIKOUG EIBIKOUG OPOUG aUTOU.

Molgg €ival o1 UTTOXPEWOEIG HOU;

O Ac@aAiopévog utroxpeouTal:

o Kartd Tn ocUvayn TnG ac@aAioTIKiG oUPBaong:

Na ouptmAnpwoel TTANPWG Kal JE akpifela Tnv aitnon ac@aAiong Kal va Tnv UTTOBAAAEl uTToyeypauuévn oTnv
Etaipeia

o Kartd Tn Sidpkela TNG aoc@AAICTIKAG cUuBAoNG:

Na eidotroiei apéowg v ETaipeia yia otroliadrmore aAAayr) OTTolovONTIoTE TTEPIOTACEWV TTOU ETTNPEACOUV TOV
Kivduvo

e Xg mepiTrTwon eméAguong {nuIOyovou yeyovoTog:

Na evnuepwael Tnv ETaipeia eyypdewg Kal Gueca, To apyodTEPO EVIOG OXTW (8) NUEPWV aTTd TOTE TTOU TTEPINABE O€
yvwaon Tou To ¢nuioyévo yeyovog, Kal va TIPOCKOMIoEI OAQ T aTTapaitnTa £yypaga, OTOIXEIQ KAl TTANPOPOPIEG

Na digukoAUvel kai va divel kaBe duvaTr Kal eUAoyn BorBgia GTOUG EKTTPOCWITTOUG ) GTOUG TIPAYUATOYVWHOVEG TNG
Ertaipeiag, yia tn diammioTwaon Tou {nuioyovou atuxruaTog Kal TRV EKTIUNaN Twv {NUIWV

Na unv aAAG&el Tnv TTpayparTikr) KAtdotaon TTou oxXnUaTieTal ETa Tn ¢nuId, Xwpig TNV éyypaen ouykatdbeon Tng
Etaipeiag

Na unv mpoBei oe otmoiacdrmoTe HoPPNG evépyela, TTou Ba onuaivel atrodoxn f amékpouan r cuppiBacud Tou
KOAUTITOPEVOU KIVOUVOU, XWPIG TN yPATTTH cuvaiveon Tng ETaipeiag

MoéTe Kal TTwWG TTANPWVW;
Ta ac@daAioTpa KataBdAAovTal TTPo TNG TTAPAdO0EWS TOU AoPaAIGTNPIoOU GUpBOAqiou pEow:

— Taxudpopueiou

— Tng utpeoiag PayOnline

— KivnTou (Mobile Pay) xpnoipotroiwvtag Tnv e@apuoyn Ydrogios App
— Aogg@aAioTikoU ZupBouAou Tng ETaipeiag

— Tpatmeag

— Web banking/Phone banking

— Twv ypageiwv Tng ETaipeiog

la mepIoodTeEPES TANPOYOPIES, TapakaAeioBe va avarpééete arov I0TGTOTTO TNS ETaipgiag www.ydrogios.gr.

: Morte apyidel kan TrOTE ARYEl N KAAUWN;

H acpdAion apyilel kai Afyel 0TI NUEPOPNVIEG TToU avaypd@ovTtal oTo ACPAAIOTIPIo GUUBOAaIO.

m MNwg propw va akupwow Tn ocuppaon;

MrtropeiTe va akupwaeTe TNV ao@aAIOTIKF) oUPBacn atroaTéAAovTag ypatrTr) SAwaor oag TTpog Tnv Etaipeia, ota aToixeia
ETMKOIVWVIag TTou avaypa@el n Etaipeia otnv €mionun 10ToogAida TnG kKal oTa KABE €idoug EVTUTTa TNG.





